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Value delivered

Interior Decorating and Furnishing Solutions

Key facts:

Framework term: Estimated total value excluding VAT
28 Nov 25 to 27 Nov 29 £300 million

Length of contract: Procurement procedure

4 years Open procedure

Number of Lots: Quality/Price split:

6 60% Quality/40% Price

Total Number of Suppliers: Contract notice reference number:
16 2025/S 000-044846

Framework Access
Direct award or mini-competition

Lot 1 Lot 5

44800000-Paints, Vanishes and Mastics 44112210 - Solid flooring

44111400-Paints and Wallcoverings 45430000 - Floor and wall covering work

Lot 2 Lot 6

39224210-Painters Brushes 39000000 - Furniture (incl. office furniture),
44111400-Paints and Wallcoverings furnishings, domestic appliances (excl. lighting)
44830000- Mastic, Fillers, putty and solvents and cleaning products

Lot 3

44111400-Paints and Wallcoverings

Lot 4

39000000-Furniture (incl. office furniture),
furnishings, domestic appliances (excl. lighting)
and cleaning products
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Background

The Decorative Solutions and Furniture & Flooring Frameworks have been merged to develop a “make a house a home”

offering. This is a unique pairing within the sector to provide a solution for our members to help create a positive resident

experience and deliver a homely environment via one framework.

Inside our framework

Following comprehensive market analysis and extensive engagement with suppliers and members, the structure for the new

framework is:
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Lot 1 Lot 2

Retail decorative solutions

No. of Suppliers: 6

& H
Lot 4 Lot 5

Furniture Flooring

No. of Suppliers: 4

Trade decorative solutions

No. of Suppliers: 5

No. of Suppliers: 5

&
Lot 3

Recycled paint

No. of Suppliers: 2

v
Lot 6

Rental furniture

No. of Suppliers: 1

Who can access this framework

This framework is available for use by any contracting authority across the United Kingdom.

How we manage your contract

Our team is on hand to support you throughout the
procurement process either acting as an extension of
your internal procurement process or as a fully outsourced
solution dependent upon your requirements, providing
hands-on category expertise and support to aid the
delivery of an optimal contract environment.

We will manage the tender process with you right through
to contract award to ensure you get the most competitive
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pricing and best service delivery from our suppliers based
on your specific needs.

Our bespoke platform and data rich environment enable
us to interrogate contracts to give you to tools to drive
value through the life of the agreement, tackle non-
compliance, undertake trend analysis and standardise
product ranges to improve the bottom line.




Why use this framework

v

Supporting social enterprises and sustainability

This framework incorporates two social enterprises, The
Furniture Resource Centre and Paint 360. The Furniture
Resource Centre works to end furniture poverty and Paint
360 re-engineer waste paint back into brand new paint
helping to reduce the impact on the environment.
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National, regional and local reach

This framework provides access to a range of services
from national and regional distributors, accessible to all
PfH Members across England, Wales, Scotland and
Northern Ireland.
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Personalised, proactive support

Members benefit from a highly attentive and responsive
team that delivers a tailored approach and remains fully
engaged throughout the entire process, ensuring a smooth
and personalised experience.

Expert guidance every step of the way

Members are well-supported throughout the

process and throughout the contract lifecycle, with
knowledgeable advisors who make procurement feel
manageable and reassuring.

R, 01925282398 () info@pth.co.uk [N pth.co.uk

Access to trusted suppliers

Members benefit from a pre-qualified network of
accredited and experienced suppliers across ten diverse
categories, giving confidence in quality and delivery.

Compliance and assurance

The framework is aligned with public sector regulations
and standards for health, safety,and sustainability, helping
you stay audit-ready and risk-aware.

Fast, flexible procurement

This framework offers streamlined access to a wide
range of categories through a single, compliant route.
The process is designed to be quick, efficient, and

easy to navigate, even when working to tight deadlines
or urgent requirements. With flexible call-off options,
including both direct award and mini-competition, you
can tailor procurement to suit your timelines, policies, and
operational needs.




Market analysis

Whilst conducting the marketing analysis we focused on how we can impact ESG for our members. We also
analysed how we could utilise VCSE within the framework and offer new and innovative solutions to current
environmental issues and furniture poverty.

Environmental, social and governance

Our analysis, supported by strong engagement with current and potential new suppliers, has shaped the
proposed framework. By adding two new lots, we are helping our members achieve their ESG goals.

The framework tender and evaluation process

As part of the tender strategy, we undertook in-depth pre-market engagement with trading and non - trading members and
suppliers, to ensure we were capturing member requirements. We simultaneously challenged the supply chain on capacity
and capability across the sector to ensure a future proof solution. Feedback has shaped the new solution around lot
offerings, compliance, commercial value, service, and innovation.

This framework was tendered using a 60% quality and 40% price weighting split. This was designed with the aim of achieving
a quality led framework.

Each supplier has been required to complete a selection questionnaire as part of the tender submission process. The
questionnaire was designed to test prospective suppliers on the minimum levels of accreditation, competency and experience
required for the framework and was designed in cooperation with industry experts.

For the commercial element of the framework, each lot contains its own pricing model suited to the nature of work that
is covered.

The qualitative element of this framework addressed key areas such as social impact, supply chain management, risk
management, health and safety, regulatory compliance and ESG compliance, warranties, service & maintenance
and compliance.
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The lot structure

This new framework is designed to “make a house a home” and has been developed by combining the decorative solution
framework with the furniture and flooring framework. Additional lots have been added to broaden the offering.

Retail decorative solutions

The provision of redeemable decorative solutions such as paper voucher, card, electronic point of sale voucher,
magnetic strip card, e-voucher etc. in varying denominations, made available to our members via multiple platforms
to subsequently enable end-users to purchase decorative products such as paint, woodwork treatment, wall
coverings, decorative cleaning materials, furnishings, decorative tools and equipment and decorative sundries and
associated decorating products. Including damp and mould treatment products in this lot baskets helps members
meet Awaab'’s Law compliance quickly and ensures faster, safer hazard resolution.

Trade decorative solutions

The provision of paint and associated products & services such as internal paints, masonry and other external paints
& coatings, specialist paints, wallpapers, sundries and associated materials as required.

Recycled paint

This lot covers the supply of recycled paint in a limited but practical colour palette, suitable for a range of
applications and finishes. It offers an environmentally responsible alternative to standard paint products,
supporting members’ ESG and sustainability goals.

Furniture

This lot covers the supply, delivery, and installation of residential furniture and soft furnishings to support a wide
range of housing needs, including general needs housing, supported accommodation, temporary housing, and
emergency placements.

Flooring

This lot covers the supply, delivery, and installation of a comprehensive range of soft and hard surface flooring
products suitable for residential and supported housing environments. It supports both planned and responsive
works, including refurbishments, void property upgrades, and new installations.

Rental furniture

This lot covers the ability to lease or hire furniture on a short term and long-term basis. It includes delivery,
installation, and collection after use of furniture across all UK regions. Services include maintenance, repair, and
replacement throughout the lease term.

01925 282 398 info@pfh.co.uk pfh.co.uk




Suppliers

Rank

Rank

Rank
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Lot 1 Retail decorative solutions
Supplier

Imperial Chemical Industries Limited
PPG Architectural Coatings Uk Limited
Crown Paints Limited

C.Brewer & Sons Limited

B&Q Limited

Screwfix Direct Limited

Lot 2 Trade decorative solutions
Supplier

Imperial Chemical Industries Limited
PPG Architectural Coatings Uk Limited
Crown Paints Limited

C.Brewer & Sons Limited

Screwfix Direct Limited

Lot 3 Recycled paint
Supplier
C.Brewer & Sons Limited

Paint 360 Limited
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Rank

Rank

Rank

Lot 4 Furniture
Supplier
Furniture Resource Centre Limited
The Furnishing Service Limited
Underley Furnishings Limited

Knightsbridge Furniture Productions Limited

Lot 5 Flooring
Supplier
John L Lord & Son (Rizistal) Limited
Crown Flooring Limited
Designer Contracts Limited
Sourcefolio Ltd

Tapi Carpets & Floors Limited

Lot 6 Furniture rental
Supplier

Furniture Resource Centre Limited



Suppliers’ contact details

Supplier

B&Q
C Brewers

Crown

Flooring

Crown Paints

Designer

contracts

FRC

ICI Paints
Akzo

John Lord
Knightbridge
Paint 360

PPG

Screwfix

SourceFolio

Tapi Carpets

The Furnishing
Service

Underley

anishings

Address

B&Q House, Chestnut
Avenue, Chandler’s Ford,
SO53 3LE

Albany House, 123-

127 Ashford Road,
Eastbourne, East Sussex
BN21 3TR

Unit 3, Easter Court,
Europa Boulevard,
Gemini Business Park,
Warrington. WAS 77B

Crown Paints Limited,
PO Box 37, Hollins Road,
Darwen, Lancashire BB3
0BG

Unit 8 Church View,
Coney Green,
Chesterfield, S45 9HA

1 Cartwrights Farm
Road, Speke, Liverpool,
L24 1UY

The Akzonobel Building,
Wexham Road, Slough,
Berkshire, SL2 5DS

Unit 4, Park 66, Bury,
BL9 8RZ

191 Thornton Road,
Bradford, West Yorkshire,
BD1 21T

Paint360 Belfont Trading
Estate Mucklow Hill
Halesowen B62 8DR

Huddersfield Road,
Birstall, Batley, West
Yorkshire, WF17 9XA

Trade House, Mead
Avenue, Houndstone
Business Park, Yeovil,
BA22 8RT

SourceFolio Ltd, 124 City
Road, London, EC1V
2NX

Philip Harris House, 1a
Spur Road, Orpington,
BR6 OPH

1 Glenburn Road,
College Milton Industrial
Estate, East Kilbride,
Glasgow, Scotland,

G74 5BA

Underley Furnishings Ltd,
Armstrong Way, Yate,
BS37 5NG

Contact
Name

Mike Peacock

Geoff Pardon

Martin Cotterill

Tracy Riley

Louise Walters

Verity Timmins

Verity Stevens

Dominic Lord

Janet Royston

Sara Stimpson

Cole
Stephen

Davidson

lan Greenaway

Maria O’Connor

Alex Rogers

Randle Wilson

Ben Joiner

Contact Email

Mike.peacock@b-and-q.co.uk

Geoff.pardon@brewers.co.uk

m.cotterill@crownflooring.co.uk

tenders@crownpaints.co.uk

marketing@designercontracts.com

Verity.timmins@frcgroup.co.uk

verity.stevens@akzonobel.com

dominiclord@john-lord.co.uk

Janet.royston@knightsbridge-

furniture.co.uk

sara@paint360.co.uk

tenders.acuk@ppg.com

lan.greenaway@screwfix.com

moconnor@sourcefolio.com

Alex.rogers@tapi.co.uk

randle.wilson@tfs.direct

ben@furnishedhomes.org

07801 700050

07970 228938

07710 098270

01254 870112

01246 854577

07960 132907

07767 474164

07880 344300

01274 759008

0121 561 5353

01924 354000

07587 037 922

07963 049086

07304 060948

07801 192926

07970 859783

Company

no.

973387

203852

3313671

6624576

5297539

2296329

218019

759394

597265

8239454

436135

3006378

16589763

9247255

SC157534

3232146

Name on
Companies
House

B&Q LIMITED

C.BREWER &
SONS LIMITED

CROWN
FLOORING
LIMITED

CROWN PAINTS
LIMITED

DESIGNER
CONTRACTS
LIMITED
FURNITURE
RESOURCE
CENTRE LIMITED
IMPERIAL
CHEMICAL
INDUSTRIES
LIMITED

JOHN L LORD &
SON (RIZISTAL)
LIMITED

KNIGHTSBRIDGE
FURNITURE
PRODUCTIONS
LIMITED

PAINT 360
LIMITED

PPG
ARCHITECTURAL
COATINGS UK
LIMITED

SCREWFIX
DIRECT LIMITED

SOURCEFOLIO
LTD

TAPI CARPETS &
FLOORS LIMITED

THE
FURNISHING
SERVICE LIMITED

UNDERLEY
FURNISHINGS
LIMITED
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How to access the framework
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Establish whether the
framework is suitable for

Contact us to discuss If you're not one of our

the framework and Members simply fill in your

your requirements. your specific requirements. details here.

Once you are a member

Once a Member, we will work with you to establish the best procurement options for you,
either direct award or mini-competition.
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Direct Award

Mini-competition
You provide a detailed We offer template call-
scope of works to off documentation and
eligible supplier. specification assistance,

if required.

The supplier issues a A tender is issued to

proposal to you. all suppliers.

\

If you are satisfied with the
proposal, we proceed with
a call-off process.

Contract award
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Tender evaluation process
- We can offer support and
assistance where needed.

Contract award

)



https://engagement.pfh.co.uk/inprovagroupcom-aymta/pages/e941062aff1bea11a811000d3a2c53fa.html

Unlocking even more value!

Additional products and services to stretch your spend even further

N

Our appointed suppliers provide a comprehensive
suite of services designed to enhance connectivity,
support digital inclusion, and drive technological
innovation. This framework encompasses a range

of solutions, from networking and security to unified
communications, mobile services, and loT applications,
all aimed at improving operational efficiency and
resident engagement. All suppliers are accredited and
experienced in delivering robust, secure, and scalable
telecoms solutions to meet the diverse needs of public
sector organisations. This framework supports digital

transformation, improves connectivity, and helps members

enhance communication efficiency across multiple sites
and remote working environments.
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Our comprehensive range of Consultancy Services is
designed to transform your procurement processes and
drive value for your organisation. Our services include
everything from Tender Management, Spend and Cost
Insights, and Supply Chain Optimisation to Procurement
Maturity Assessment, Toolkits and Training, as well as
Procurement Reform Readiness Assessment. We tailor
our approach to meet the unique needs of each
customer, ensuring alignment with organisational
objectives, improved operational efficiency, and
enhanced value creation.



Introducing Procurement for Housing

Procurement for Housing (PfH) is a premier purchasing consortium that welcomes all UK Housing Associations, ALMOs, Local
Authorities, and other public bodies. As a Contracting Authority under the UK's public procurement regulations, PfH is one of
the largest goods and services consortia in the UK, managing an impressive annual spend of over £0.4 billion and serving a
robust membership of 1,100.

Our services include procurement consultancy, compliant solutions such as frameworks and Dynamic Purchasing Systems
(DPS), and procurement technology and analytics through our Quantum platform.

Who we are

20 30 1100

+ + +

Years supporting social housing Framework and DPS solutions Brilliant members
sector organisations at your fingertips for quick

reliable, compliant, and

cost-efficient procurement

00o Y
A team of talented, experienced Access to a compliant pool of quality Unmatched procurement technology
and qualified category-specific, suppliers, ranging from national platform, Quantum - your gateway to
procurement professionals, here for suppliers to local SMEs and greater control, visibility, and insight
all your procurement needs; including social enterprises

expert advice and analysis
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Quantum: The smarter way to manage your contracts

Maximise value with full visibility of your supply chain.

When you're juggling dozens of suppliers and contracts, it's easy for costs, compliance, and performance to slip through the

cracks. Quantum brings everything together, giving you instant insights across your entire supply chain.

Our cloud-based platform provides a single interface for all your framework spend, providing spend and contract

management tools to deliver sustainable value from your supply chain across the lifecycle of your contract.

Quantum offers control, transparency and insight that enable you to make informed business decisions, drive and

maintain value for money across your third party spend.

With Quantum, you’ll see how suppliers contribute to spend, social value, and performance all in one place.

Used alongside our compliant procurement solutions, Quantum helps you make fast, data-driven decisions that deliver

better outcomes for your organisation and your customers.

With Quantum, you can:

D\ Get an overview of your supply chain,
o including contracts and spend.

@ Track and optimise spend and performance.

Identify trends, spot risks, and make data

N

driven decisions.

D Q

Drive compliance and prevent maverick
buying behaviour.

Save time, reduce errors, and focus on the
work that matters.

Ready for clarity, control, and confidence across your contracts?

Reach us at quantum®@pfh.co.uk to discover how Quantum could work for you.
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Why work with us

Working with PfH on your next project gives you access to the following benefits:

Keep the cost of completing your project Get the most from your budget with our
within your budget with our procurement advanced contract and spend management
consultancy services and compliance solutions technology and rigorous and collaborative
that give access to a ready pool of suppliers, approach to finding suitable suppliers for
manufacturers and contractors. We've made over your needs.

£32m direct savings for our Members in 2024.

No matter how complex your projects are,

ou can outsource your procurement and . .
y yourp Support your mission to give back to the

purchasing management needs to us, and we . . .
community through our compliance solutions

will ensure efficiency and quality of service. that track social value. We have created £1.8m
of tangible value that has positively impacted

people’s lives in 2024 alone.

Simplify your invoicing process and free Start work on your project without the long
up valuable time for more critical tasks. wait with our vetted network of suppliers,
We have saved 20,000+ working days and manufacturers and contractors, who are
£1.7m+ in administration costs by providing ready to meet your programme goals and
consolidated billing to our clients since 2019. are easily accessible via direct awards or

mini competitions.

Skip the stress by staying compliant and
maintaining industry safety standards with our
expertise and pre-vetted suppliers.
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What our members say

Their services extend beyond the ability to
get quick and easy access to contractors.
They offer procurement advice, peer review
and many other benefits whilst meeting all
procurement guidelines. | would recommend
joining the framework, they will provide your
business with bespoke procurement advice
around your business needs.

Graham McDowall,
Project Manager,
Ng Homes

The staff are incredibly responsive to
requests and provide excellent industry
wide over-sight and knowledge to enable
us to make the right decisions, ensuring we
are always providing a high quality, value
for money service.

Steve Preston,
Head of Operations APS,
Leeds Federated Housing
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With regards the Data and Insight Portal,
[Quantum], since we have had access to
this tool it has been a great help in seeing
the day-to-day accounts we run through PfH.
It is particularly helpful to see where our
spend is going and helps us with identifying
products which we are using more direct
with the member merchants and can look
to move into our core stock.

Mark Davies,
Supply Chain Manager,
Incommunities

We always find them to be very helpful
and knowledgeable and have lots of
relevant frameworks for us to access. They
are a very helpful resource; we find them
to be very hands on and nothing is too
much trouble.

Carmen Young,
Procurement Officer,
Bromsgrove District Council




Our ESG commitments

At PfH, everything we do is rooted in a single purpose: to positively impact people’s lives. We use procurement as a force
for good - driving social value, environmental progress and responsible growth, and creating meaningful change through

our solutions and services.

Positive impact
on people and
communities

(&

generated in social value

contributions (up 11%)

£16

raised to support local
children’s charities

Z

family Christmas parcels
funded (74 hand
delivered by PfH staff)

Positive impact
through our
supply chain

f 1
spend with SME
suppliers

(&

spend with voluntary,
community and social
enterprises

;’
with high and medium
tech suppliers

Run a
responsible
business

10

of suppliers paid within
30 days

r

Net Promoter score
(up 13%)

E

Diversity & Inclusion
embedded via refreshed
recruitment and training

\
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Positive
impact on
the environment

C

’

spend on net zero
carbon (up 44.2%)

9 €
office recycling on tech,

paper, plastic, furniture
and food

1 =
office lights replaced,

saving 23,036 kwh
units/year

By applying what we've learned from measuring our own ESG impact, we're enabling members to track theirs -
through a new dashboard in our spend and contract management platform, Quantum.

-

“Over the past year, Clarion Futures has been able to achieve transformational impact for our residents and
communities, thanks to the incredible support of our social value partners...| want to express my sincere thanks to
Travis Perkins, City Electrical Factors, and Procurement for Housing (PfH) for their continued commitment to improving

lives and building thriving communities.”
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How we can help

We are Procurement for Housing, a
technology-enabled procurement partner.
We work with leading organisations in

the social housing sector to help manage
spend better, drive sustainable value, and
improve operational efficiency. At the heart
of everything we do is our commitment to

positively impact people’s lives.

We provide procurement consultancy,
compliant solutions such as frameworks
and Dynamic Purchasing Systems (DPS),
and procurement technology and analytics
through our Quantum platform across the
social housing sectors.

Get in touch to discuss your challenges or
to find out more about how we can add
value to your organisation.

Get in touch!

% 01925 282 398
@ info@pfh.co.uk

|> www.pfh.co.uk



