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What’s covered?

Lot structure 

Technical Support & Associated 
Services Framework

Buyers Guide

INPBG086

The framework has been created to provide PfH Members with 
access to technical experts across a range of specialist areas. The 
framework covers professional support services relating to areas 
such as Mechanical and Electrical Engineering, Architectural Ser-
vices, Construction Design Management, General Consultancy and 
Net-zero Consultancy Services. 

The framework provides PfH members with coverage for everyday 
reactive works whilst also offering the ability to utilise our supplier 
base for more strategic projects.

The services within the framework cover the following aspects: 
-	 New Build 
-	 Building Improvements 
-	 Building Maintenance 
-	 M&E Engineering 
-	 Stock Condition Surveys 
-	 Retrofit Consultancy

Lot 1 – Engineering
 
Building Services Design
-	 Detail design, specification & contract preparation
-	 Feasibility studies
-	 Condition surveys, pre-acquisition surveys
-	 Life cycle analysis
-	 Tender appraisal & negotiation
-	 Contract administration
-	 Site supervision
-	 Commission witnessing
-	 Facilities Maintenance & Asset Management

Mechanical Engineering
•	 Boiler & Power plants
•	 Heating
•	 Ventilation
•	 Air Conditioning
•	 Domestic Water Services
•	 Building Management & control
•	 Commissioning & witnessing



Electrical Engineering
•	 Power Generation & Distribution
•	 High voltage systems
•	 Medium & low voltage systems
•	 Small power installations
•	 Standby generation
•	 UPS installations
•	 Lightning protection
•	 Security & access control
•	 Public address & staff location
•	 Voice & data
•	 Radio & television
•	 CCTV Systems
•	 Commissioning & witnessing
•	 PAT Testing

Renewables
•	 Solar Thermal
•	 Solar Electric (Photovoltaics)
•	 Wind
•	 Ground Source Heat pumps
•	 Biomass
•	 CHP & Micro CHP

Lighting
•	 Interior lighting design
•	 Exterior lighting design 
•	 Lighting equipment design input
•	 Environmental planning services including lighting impact studies,  
	 planning application analysis & light pollution control
•	 Lighting control systems

Lifts
•	 Maintenance management
•	 Surveys & reports on existing installations
•	 Traffic studies
•	 Management Strategies
•	 Plant performance
•	 Design and specification
•	 Tender analysis and negotiations
•	 Site installation inspections
•	 Commissioning & Witnessing 
•	 Health & Safety Assessments

Renewables
•	 Solar Thermal
•	 Solar Electric (Photovoltaics)
•	 Wind
•	 Ground Source Heat pumps
•	 Biomass
•	 CHP & Micro CHP



Lot 2 – Construction Design Management 

Principal Designer 
-	 Plan, manage, monitor the pre-construction phase 
-	 Assist the client to provide pre-construction information 
-	 Liaise with the principal contractor
-	 Prepare the H&S file for review and/or update

CDM Consultant 
-	 Health & Safety Management 
-	 Provide design, specification and construction audits 
-	 Provide training in CDM matters to contractors
-	 Provide pre & post construction phase advice to contractors  

Lot 3 – General Consultancy

-	 Repairs Service Health check
-	 Risk Registers
-	 Process Mapping
-	 Insourcing
-	 Outsourcing
-	 Gas Auditing
-	 Electrical Auditing
-	 Commercial Growth
-	 Organisational Change/Business Diversification
-	 Partnerships/Mergers
-	 Business Planning/stress testing
-	 Strategic Housing Policy
-	 ICT support/advice
-	 Employers Agent Services
-	 Party Wall Act Formalities and Advice
-	 Client Representation/Critical Friend
-	 Training Programs
-	 Workshop Facilitation 
-	 Risk Management 
-	 Key Performance Indicator Measurement, Reporting & Benchmarking
-	 Architectural & Design Services 

Architectural Design services will encompass the below services: 
-	 Master Planning 
-	 Landscape Design
-	 Interior Design 
-	 Feasibility Proposals 
-	 Option Studies 
-	 Measured Building Surveys 
-	 New Build Design 
-	 Refurbishment Design 
-	 Use of BIM for Co-ordinated Design 
-	 SAP Assessments 
-	 Lifetime Homes Assessments 
-	 Housing Quality Indicators Assessments 
-	 BBA Certified U-Value Calculations 
-	 BREEAM  



 Lot 4 – Net-zero Consultancy  

-	 Stock Assessment on behalf of the participating authority  
-	 Development of road maps toward net zero carbon consultancy 
-	 Development of corporate sustainability/ESG strategies 
-	 Grant/funding management 
-	 Client awareness and staff development workshops
-	 Advice on refurbishment options and building fabric solutions 
-	 Post installation monitoring 
-	 Strategic options appraisals
-	 Assistance with advancement toward ISO 50001 Energy Management Systems certification
-	 Retrofit Coordinator (PAS 2035) roles
-	 Retrofit Assessor 
-	 Retrofit Designers
-	 Design and project management of energy efficient systems 
-	 Advice on current energy legislation and compliance with law
-	 Advice on the operation and maintenance of installed measures
-	 Change management 
-	 Baseline assessments
-	 Undertaking of energy audits 
-	 Advice on relevant health and safety measures
-	 Other Net Zero related consultancy services

Tender & evaluation process 
The OJEU contract notice was dispatched by PfH on 17th June 2022, it was then officially posted to OJEU by 
Tenders Electronic Daily on 17th June 2022 (OJEU Ref: 2022/S 000-018571) 

PfH received 67 expressions of interest. 



Lot 1 
Engineering

Lot 2
Construction Design 

Management

Lot 3
General 

Consultancy

Lot 4
Net Zero 

Consultancy

1 Ridge & Partners LLP
Michael Dyson 

Associates Limited
Michael Dyson 

Associates Limited
Green Gnomes 

Limited

2
David Miles & 

Partners Limited
Rex Procter & Partners 

Limited
Ridge & Partners LLP

Michael Dyson 
Associates Limited

3
ESC Consultants 

Limited
Ridge & Partners LLP Pellings LLP

TWC Consulting 
Limited

4 S I Sealy Limited Pellings LLP
MAC Consulting 

Limited
Ridge & Partners LLP

5
MAC Consulting 

Limited
ECD Architects Limited

David Miles & 
Partners Limited

6
Keegans  
Limited

Waldeck Associates 
Limited

Pellings LLP

Suppliers

Benefits /value delivered 
• Provides access to a full range of professional multi-discipline specialists with core strength and experience in 
housing. 

• Proactive and creative suppliers located throughout England and Wales who provide solutions tailored to PfH 
member needs

• Innovative and sustainable solutions of the highest quality 

• Financial checks carried out on all suppliers

• Focus on sustainability within the tender process

• Direct award and mini competition available

• Wide choice of suppliers on both lots and the opportunity for further competition

• Greater flexibility with two different lots covering a wide scope, that can be utilised together or can be used 
individually for new and existing contracts

• Dedicated supplier account management team, geographically aligned with Members to provide a local 
service and is supported by a dedicated customer service desk.

• All suppliers offer added value services such as project planning, interior design, project management, tenant 
consultation, delivery and installation.

• Prices are fixed via the framework with a strict price review process in place on an annual basis.

• It allows members to fully furnish properties quickly ensuring accommodation is unoccupied for a minimum 
length of time.

• On-going contract management and supplier performance monitoring by dedicated procurement 
professionals at PfH



How we manage your contract
Our team is on hand to support you throughout the procurement process either acting as an extension of your 
internal procurement process either acting as an extension of your internal procurement team or as a fully 
outsourced solution dependent upon your requirements; providing hands on category expertise and support to 
aid the delivery of an optimal contract environment. 

We will manage the tender process with you right through to contract award to ensure you get the most 
competitive pricing and best service delivery from our suppliers based on your specific needs. 
Our bespoke platforms and data rich environment enables us to interrogate contracts to give you to tools to 
drive value through the life of the agreement, tackle non-compliance, undertake trend analysis and standardise 
product ranges to improve the bottom line.



How to access the framework 

Member provides detailed scope of 
works to eligible supplier

Supplier issues proposal to Member

PfH offer template call-off 
documentation and specification 

assistance if required

If Member is satisfied with proposal, 
proceed with call-off process

Tender issued to all suppliers

Contract award

Direct Award Mini-competition

Contract award

Once a Member, PfH will provide further information on the 
two procurement options available: 
direct award and mini-competition

Contact PfH to discuss the 
framework and your 

requirements

Establish whether the framework 
is suitable for your specific 

requirements

Find out if you are already a 
Member of PfH. If not, complete a 
Membership form (visit www.pfh.
co.uk) and return as instructed in 

the form

Step
1

Step
2

Step
3

Step
4

Tender evaluation process - PfH can 
offer support and assistance where 

needed



2 Olympic Way, Woolston 
Grange Avenue, 

Birchwood, Warrington 
WA2 0YL  

01925 737698  
info@pfh.co.uk
www.pfh.co.uk

Who can use the framework?

This Framework may be used by any contracting authority 
referred to in the FTS Notice and/or listed below:
•	 PfH Members
•	 Registered Social Landlords 
•	 Local Authorities 
•	 Arm’s Length Management Organisations 
•	 Police
•	 Fire & Rescue
•	 Universities & Further Education Establishments
•	 Registered Charities
•	 Subsidiaries of the above 

Not a Member? Not a problem

Membership is open to all housing associations and 
local authorities, regardless of size. Once signed up, 
Members can access any of our procurement services 
from frameworks, to consultancy, to data services. 

Click here for more information on how to become a 
PfH Member. 


