Digital
Outreach

Digital Outreach Limited is a partnership of three leading national charities and a private company. We have
secured a contract with Digital UK to engage with and commission services from the voluntary sector to
support older and vulnerable people through the Digital Switchover. Between now and 2010 we will be
working in the Borders, West Country, Wales and Granada regions. We are now looking to create our
National Team and we are recruiting the following posts. We will consider secondment for the right person.

Operations Manager - salary up to £35k plus car + benefits

Reporting to the Chief Executive, you will take the lead on mapping and assessing need within each region,
as well as developing and implementing our outreach plans. Working closely with colleagues, you will
coordinate the work of our Third Sector partners within the regions. This post s pivotal to the success of our
Programme and we are looking for an outstanding person; you will have a very flexible approach and be
willing to spend a considerable amount of time in the field. You'll have a proven track record in managing
complex national programmes and working with multiple partners.

Contracts Manager - salary up to £35k plus car + benefits

Reporting to the Chief Executive and working closely with the Operations Manager, you will ensure that we
develop and apply comprehensive contracts and service agreements with all of our service delivery
partners. You will manage all contract negotiations, monitor the service delivery performance and coordinate
the collection and analysis of performance data. You will have a flexible approach and be willing to spend
time working in the field. You will have a proven track record in contract management and/or commissioning
services and be able to demonstrate your expertise in developing and managing multiple contracts with a
wide range of service providers.

2 x Project Support Officers - salary up to £25k + benefits

We are looking for 2 exceptional people to form the bedrock of our team. Working mainly from our office in
Glossop, you will support the work of our senior managers in delivering the Outreach Programme across the
regions. You will keep our databases up to date, assist with programme planning and monitoring, collect and
collate monitoring data and produce our monthly e-newsletter and other bulletins. You will be proactive, able
to work with little supervision and ready to use your initiative. You will have excellent organisational and
communication skills and be proficient in the use of Excel and Access, as well as internet and web-based
media. You will have a relevant degree or equivalent, or substantial relevant experience. These are
principally office based posts but will require travel and field work as needed.

DigitalOutreach is based in Glossop, 14 miles from the centre of Manchester.
For full details call 01457 891901 specifying the title of the job you are interested in, or visit
www.digitaloutreach.org.uk
Applications to be returned by Monday 24th March 2008
DigitalOutreach strives to be an inclusive employer.
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